Ethical Problem Solving
(One Day; .75 CEU; 5 Archival Recertification Credits)

This workshop addresses the conflicts and ethical problems that surface regularly in the workplace. SAA author, Karen Benedict, incorporates material from her recently published book “Ethics and the Archival Profession: Introduction and Case Studies” into this workshop. Participants are asked to submit actual or hypothetical cases that they want to discuss as well as additional questions they have on the subject of ethics. 

Upon completion of the workshop participants will have: 

· Gained a better understanding of the provisions of the Code of Ethics; 

· Become aware of the difference between ethics and professional conduct; 

· Obtained the basics about best institutional practice vs. ethics; 

· Discussed participant workplace problems and possible solutions; 

· Participated in a discussion of best practice for institutions; 

· Received a discount coupon to purchase “Ethics And The Archival Profession” All practicing archivists will benefit from this important and timely workshop. 

All practicing archivists and other professionals will benefit from this important and timely workshop.

When asked “what aspect of the workshop was most valuable to you?” participants replied:
—“Real world experiences/examples.”
—“Case study discussions.”
—“Distinguishing the differences between ethics professional conduct and institutional best practice.”
—“Fun and relaxed discussions; practical situations; people encouraged to enter discussions.”

